
Access FIRST background screening from your FIRST account by 

selecting the OUTSTANDING TASKS drop-down. 

Some firewalls may block access to the screening agency’s website.  If this occurs please 
complete the screening process from a computer that is not behind a firewall.   

 
DO NOT attempt to complete your screening order using a mobile device. 



DON’T SEE THE “INCOMPLETE YOUTH PROTECTION SCREENING” OPTION? 

 You may not have completed ALL required fields in your FIRST account profile 

 You may not have accepted the invitation to become Lead Coach/Mentor 1 or Lead 
Coach/Mentor 2 

OR 

 You may have accepted a Mentor Contact role on a team but the Lead Coaches/
Mentors have not sent you an email requesting that you complete the screening pro-
cess.   

Select INCOMPLETE YOUTH PROTECTION SCREENING from drop-down options.  

A new window will open for Verified Volunteers  

where you will complete your screening order. 



Security questions are 

OPTIONAL 



100% 
Varies by State 

SOCIAL SECURITY NUMBER IS OP-

TIONAL 

CHECK “NO SSN” TO PROCEED 

WITHOUT ENTERING YOUR SSN 



APPROXIMATE DATE IS FINE 



ALL THREE CHECK BOXES ON THIS 

PAGE ARE REQUIRED. 

TYPING YOUR NAME AS ELECTRONIC 

SIGNATURE IS REQURED 



FAST PASS NOT 

REQUIRED 

YOU MUST SELECT THE  

“SUBMIT ORDER” 

BUTTON TO COMPLETE THE 

PROCESS 

BE SURE REVIEW PERSONAL                

INFORMATION.   

CHECK BOX TO CONFIRM INFORMATION 

IS CORRECT.  

SELECT “GO BACK TO EDIT” IF  

INFORMATION NEEDS EDITING. 



… AND YOU’RE DONE!   

You will receive an email from TheAdvocates@VerifiedVolunteers.com 

stating that they your order was received.   

You will receive a second email when your order is complete.  That email 

will contain a with a link to the login screen at Verified Volunteers where 

you may review your report.  










